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HOSPITAL FEES
 If you are insured under the The Ontario
Health Insurance Plan (OHIP), the majority of
costs incurred as a result of your stay at
Runnymede Healthcare Centre will be covered
by this insurance. However, there are costs
that are associated with your stay that are not
covered by OHIP and are billed to the patient
directly.  As a courtesy to our patients, we
offer direct billing to insurance providers.
While we facilitate this service for
convenience, the ultimate responsibility for
payment remains with the patient. In the
event that an insurance provider does not
cover the full cost of treatment, patients are
responsible for any remaining balance.

These costs include:

Co-payment (if applicable) 
Preferred accommodation 
Bed holding 
Transportation for non-emergency
and/or medical appointments 
TV, web, laundry and footcare services

CO-PAYMENT
Patients admitted to complex continuing care
programs in Ontario are charged co-payment
fees, which help cover non-medical costs like
meals and accommodation during long
hospital stays. Co-payment does not apply to
High Tolerance Short Duration Rehabilitation
and Low Tolerance Long Duration
Rehabilitation patients.

Co-payment fees are set by the Ministry of
Health and Long-Term Care (MOHLTC), but are
not a form of government revenue; instead
they go directly to our hospital and are
essential for supporting an outstanding
patient experience. 

Ward
Semi
Private**

 

MC
$0/day
$45/day
$75/day

LTLD
$0/day
$45/day
$75/day

HTSD
$0/day
$225/day
$250/day

TRANSPORTATION FOR NON-EMERGENCY
AND/OR MEDICAL APPOINTMENTS
Patients are responsible for paying for
external medical or personal appointments
as well as any associated transportation costs.
If you require an escort and do not have
someone to accompany you, Runnymede will
provide an escort at the patient’s expense.

If it applies, the co-payment fee charged to a
patient is based on their income level. 

PREFERRED ACCOMMODATION 
If you request and are given a semi-private or
private room, you will be billed for the room
at the appropriate room rate. Billing starts on
the admission date.

Daily room rates for our Medically Complex
(MC), Low Tolerance Long Duration (LTLD)
Rehabilitation, and High Tolerance Short
Duration (HTSD) Rehabilitation programs are
as follows:

TV, WEB, LAUNDRY AND FOOTCARE
SERVICES
Runnymede has TV, web, laundry and
footcare services available for patients who
would like to purchase them. The rates per
program are as follows:

MC

$56.50/ 
month 

$70.00/ 
month 
$90.00/ 
month 
33.60/ 
month 
$100.00/
service 

LTLD
 $2.50/ 
day 
$4.50/
day 
$6.00/
day 
$1.39/ 
day 
$100.00/ 
service 

HTSD
$2.50/ 
day
$4.50/
day
$6.00/
day
$1.39/
day
$100.00/
service

TV

Web

TV & Web

Laundry 

Footcare 

HAIRDRESSING SERVICES
Runnymede has hairdressing services 
available for patients on Tuesdays from 9 a.m. 
to 3 p.m. 

Should you have further questions related to 
hairdressing services please contact your 
respected Patient Care Unit:
• 
• 
• 

2nd floor - ext. 2111 or 2717
3rd floor - ext. 2113 or 2813
4th floor - ext. 2116 or 2913

PATIENT ACCOUNTS
Our front desk is located next to Reception 
on the first floor. Our hours are Monday 
to Friday, 9:00 a.m. to 6:00 p.m. For any 
questions, please call ext. 2866 or email 
patientaccounts@runnymedehc.ca

**some private rooms have shared washrooms


